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1-866-999-8303 www.clsa-elcv.ca

info@clsa.elcv.ca 

If you require assistance, please contact us:

HOW TO PACKAGE AND RETURN THE SLEEP TRACKERS

YOUR PACKAGE CONTAINS A SHIPPING BOX AND PRE-ADDRESSED 

LABEL FOR RETURN SHIPPING

Please return all devices and cords (listed below and pictured)

o Wrist Actigraph 

o Muse headband and sensor pod, with charging cord

o Samsung tablet, with charging cord

o Power adapter
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PACKAGING THE TRACKERS

1) Place the trackers inside the plastic bags provided for them and then put the 

bags into the cardboard box. See steps below:

A. Place the tablet inside the larger bubble bag

B. Place all other contents inside the smaller bag. This 

includes: 

• The Muse headband and pod (with pod attached 

or separate)

• The power adapter

• The wrist ActiGraph

• Two charging cords: Muse cord and tablet cord

SHIPPING INSTRUCTIONS – Canada Post

You can drop off your package at a Canada Post office shipping location. If you 

cannot bring the package to a Canada Post office you can place the package in 

a mail box for pick-up. You can reference the Canada post website to find the 

closest post office for drop off and to track your shipment.

https://www.canadapost.ca

2) Place the tablet in the bag into the box (the sides of 

the bag will be folded to fit), then the smaller bag on 

top.

3) Close the cardboard box and tape the flap closed. 

This label is pre-addressed to the Canadian 

Longitudinal Study on Aging (CLSA) data collection 

site. 


